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Caring for Yourself

Having a loved one in the ICU can be very stressful to the family;

however your loved ones are in good hands. Our staff members are

devoted to providing safe, high quality compassionate care. That

compassion and concern for the well-being of our patients extends to

family members, loved ones and visitors.

It is important to take care of yourself. These suggestions may help:

* Remember to rest. Leave the hospital at night and try to sleep so you
are rested.

* Eat to maintain your strength. Have regular meals and drink plenty of
fluids.

* For your well-being, spend some time away from the hospital doing
things you enjoy.

¢ Maintain contact with family and friends.

The Intensive Care Unit (ICU) is a special hospital department caring
for patients who are critically ill. ICU healthcare professionals provide
around-the-clock monitoring and treatment.

We appreciate your cooperation so we can provide the best care possible.

Contact info:
+961 1 372888

ext: 1734
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Intensive Care Unit (ICU)

Visitation Guidelines.
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Derived from our mission of “Caring, Safety, and Excellence” and our
“Patient and Family Centered" approach, we at CMC adopted open
visitation policy in our critical care units.

The policy aims to:

1- Cultivate a health care environment that welcomes loved ones and
recognizes that family and caregiver involvement enhances health
care delivery.

2- Find balance between patient, visitors and staff needs as for
patient's plan of care.

This section provides helpful information regarding CMC's hours and
policies for spending time with your loved one.

e Check in at the front desk with the Security officer upon entering the
ICU.

* Open visiting hours is from 10:30 a.m. until 10:00 p.m.

* Two visitors are allowed in a patient’s room at a given time. Additio-
nal visitors should remain in the waiting area.

* Visitors must be at least 12 years of age, unless arranged with the
patient’s care team.

* No food and drinks are allowed.

* Only immediate family members may visit unless specified by the
patient.

* Only one identified family member is allowed during CMC quiet time
(2pm-4pm). A patient ID bracelet will be applied.

* However, in cases of critical illness, the patient’s medical and psycho
logical well-being will be considered, and visitation will be at the
discretion of nursing personnel.

* Cell phones must be turned on vibration setting inside ICU.

* While visiting, Kindly remain inside the patient's room or in the
waiting area.

* To ensure the privacy of all patients, please do not stay near the
nurses’ station or in the hallways.

* If you need assistance, please use the nurse call light and a nurse
will respond.

* In cases of complex or emergency care involving your loved one or a
nearby patient, and during multidisciplinary round, visitors may be
asked to leave the patient's room or the ICU area.

Preventing Infection

Because ICU patients are very ill, visitors must follow these guidelines
to prevent the spread of germs and infection:

¢ Clean your hands often using sanitizing gel or soap and water. Clean
your hands before and after visiting the patient and also after you
eat, sneeze, cough, or blow your nose.

¢ |f you have a cough, cold, or other signs of illness, please wait to
visit until you are well.

¢ Avoid bringing balloons and live plants or flowers. The hospital gift
shop offers items that are safe and appropriate for ICU patient
rooms.

* Visitors seeing patients who have any contact precautions should
check with a nurse for special instructions before entering the
patient’s room.

* Keep children under the age of 12 at home unless special arrange
ments are made.




